Privacy Policy
Privacy Policy for Safexpress Application
Effective Date: [Insert Date]
Safexpress (“Safexpress”, “we”, “our”, “us”) values your privacy. This Privacy Policy explains how we collect, use, store, share, and protect personal information when you use the Safexpress Application (“App”), available on Android and iOS platforms.
By using the App, registering, or submitting information, you agree to this Privacy Policy.
1. Scope of This Policy
This Policy applies to users of the App, including:
· Visitors using shipment tracking or freight calculator 
· Registered consignors / consignees 
· Individual users 
· Business users 
· Prospective partners / vehicle providers 
· Users interacting through support channels such as WhatsApp bot 
2. Information We Collect
A. Information You Provide
Depending on the feature used, we may collect:
· Identity & Contact Information
i. Full name 
ii. Mobile number 
iii. Email address 
iv. Address (where applicable)
· Business Information
i. Company name 
ii. GSTIN 
iii. Authorized contact details 
· KYC / Verification Information
i. PAN 
ii. Aadhaar number or masked Aadhaar details (where permitted by law) 
iii. Other verification details required for onboarding 
· Service Requests
i. Pickup and delivery addresses 
ii. Shipment details 
iii. Case / complaint details 
iv. Partner enquiry information 
· Payment Information
i. Billing references 
ii. Transaction IDs 
iii. Payment status
(We do not store full card/banking credentials unless expressly stated through authorized payment partners.) 
B. Automatically Collected Information
· When you use the App, we may collect:
i. Device type / model 
ii. Operating system version 
iii. App version 
iv. IP address 
v. Login timestamps 
vi. Device identifiers (where permitted) 
vii. Usage logs and crash analytics 
viii. Approximate location (if permission granted) 
3. How We Use Your Information
We use your information to:
· Register and authenticate users through OTP 
· Provide shipment tracking and logistics services 
· Process pickup requests 
· Show dashboards, notifications, and shipment updates 
· Enable outstanding payment collections 
· Verify business/individual identity where required 
· Handle support tickets and grievances 
· Respond to partner enquiries 
· Improve App functionality and user experience 
· Prevent fraud, misuse, or unauthorized access 
· Meet legal and regulatory obligations 
4. OTP & Authentication
For secure access, we may send OTPs via SMS and/or email. OTP verification is required for certain registrations, sign-ins, and sensitive actions.
5. Freight Estimates & Tracking Data
Information entered for freight calculation, shipment tracking, or serviceability checks may be processed to generate rates, ETA estimates, and shipment visibility.
6. Sharing of Information
We may share limited information with:
A. Service Providers
Trusted vendors supporting:
· OTP / communication services 
· Cloud hosting 
· Analytics 
· Payment gateways 
· Customer support systems 
B. Operational Partners
Where necessary to fulfill pickups, deliveries, or partner onboarding.
C. Legal / Regulatory Authorities
If required by law, court order, investigation, or to protect legal rights.
We do not sell personal data to third parties.
7. Payment Processing
Payments are processed through authorized third-party gateways. Their separate privacy terms may apply. Safexpress receives transaction status/reference details needed for reconciliation.
8. Data Retention
We retain information only as long as reasonably necessary for:
· Service delivery 
· Legal compliance 
· Audit requirements 
· Dispute resolution 
· Fraud prevention 
Retention periods may vary based on data type and law.
9. Data Security
We use reasonable administrative, technical, and organizational safeguards such as:
· Encrypted transmission (HTTPS/SSL) 
· Access controls 
· Authentication mechanisms 
· Secure server environments 
· Monitoring and logging 
No system is 100% secure; users should also protect their OTPs and devices.
10. Your Choices & Rights
Subject to applicable law, you may request to:
· Update profile/contact details 
· Correct inaccurate information 
· Deactivate account (where feasible) 
· Withdraw optional permissions (such as location) 
Certain data may still be retained where legally required.
11. Permissions We May Request
The App may request permissions such as:
· SMS (for OTP autofill where supported) 
· Camera (document/image uploads if introduced) 
· Location (pickup convenience / nearest services) 
· Notifications (shipment and account updates) 
You may manage permissions through device settings.
12. Cookies / Analytics Technologies
Where applicable, the App or linked webviews may use analytics SDKs or similar technologies to understand usage trends and improve services.
13. Children’s Privacy
The App is intended for general business/service users and is not designed to knowingly collect personal information from children without appropriate consent.
14. Third-Party Links & Channels
The App may link to third-party services such as payment gateways or WhatsApp support. Their privacy practices are governed by their own policies.
15. International Processing
Data may be processed on servers located in India or other jurisdictions through authorized providers, subject to applicable safeguards.
16. Changes to This Policy
We may update this Privacy Policy from time to time. Revised versions will be posted in the App with updated effective date.
17. Contact Us
For privacy-related queries, support, or requests, contact Safexpress through official customer support channels available on the App or website.
18. Consent
By using the App, registering, or continuing to access services, you acknowledge that you have read and understood this Privacy Policy and consent to the practices described herein.

T&C

Terms & Conditions for Safexpress Application
Effective Date: [Insert Date]
Welcome to the Safexpress Application (“App”). These Terms & Conditions (“Terms”) govern your access to and use of the App available on Android and iOS platforms. By registering, logging in, or using the App, you agree to be bound by these Terms.
If you do not agree, please do not use the App.
1. About the Application
The App enables users to access logistics and shipment-related services including:
· Shipment tracking 
· User registration/login as Consignor or Consignee 
· Freight rate estimation 
· Pickup request registration 
· Partner/business interest requests 
· Notifications and dashboards 
· Payment of outstanding dues 
· Case/ticket creation and tracking 
· WhatsApp bot support 
2. Eligibility
You may use the App if:
· You are legally competent to enter into a binding agreement under applicable law. 
· Information provided by you is accurate and current. 
· You comply with these Terms and applicable laws. 
Business users may register on behalf of an authorized entity only if duly authorized.
3. Registration & Authentication
To access certain features, users may need to register/login as:
· Consignor (Sender) 
· Consignee (Receiver) 
· Individual User 
· Business User 
Authentication may require:
· Mobile OTP 
· Email OTP 
For registration, users may be asked to submit one or more of the following:
· Aadhaar Number / Aadhaar-related details 
· PAN 
· GSTIN 
· Business details 
· Contact details 
You agree to provide true and accurate information.
4. User Responsibilities
You agree that you will:
· Use the App only for lawful purposes 
· Maintain confidentiality of OTP and login credentials 
· Ensure details submitted are correct 
· Use payment facilities only for authorized transactions 
· Not misuse tracking, payment, or ticketing systems 
· Not attempt unauthorized access to the App or systems 
5. Shipment Tracking
Tracking details displayed are based on system updates and operational scans. Timings, milestones, and estimated delivery dates are indicative and subject to operational conditions.
6. Freight Estimates
Freight charges shown in the App are estimates based on information entered by the user. Final charges may vary depending on:
· Actual weight / volumetric weight 
· Dimensions 
· Pickup / delivery location 
· Taxes / surcharges 
· Additional services requested 
7. Pickup Requests
Submitting a pickup request does not guarantee acceptance or immediate pickup. Pickup scheduling is subject to:
· Serviceability 
· Vehicle/resource availability 
· Operational feasibility 
· Compliance checks 
Safexpress may accept, reschedule, or decline requests.
8. Partner / Vehicle Request
Users expressing interest as logistics partners (first mile / mid mile / last mile) are submitting an enquiry only. Submission does not create employment, agency, or business partnership automatically.
Separate verification, documentation, and agreements may apply.
9. Dashboard, Notifications & Analytics
Logged-in users may view shipment, payment, and service-related data linked to their registered credentials. Safexpress reserves the right to modify dashboard features at any time.
10. Payments
Outstanding payments made through integrated payment gateways are subject to gateway terms and banking network availability.
Safexpress is not responsible for delays caused by:
· Bank processing 
· Payment gateway downtime 
· Incorrect payer details 
· Failed transactions outside our control 
Users should retain payment receipts/reference numbers.
11. Case / Ticket Management
Users may raise service requests, complaints, or cases through the App. Resolution timelines are indicative and depend on issue complexity and verification requirements.
12. Privacy & Data Usage
Your data is handled in accordance with the Safexpress Privacy Policy. By using the App, you consent to collection and processing of data required for:
· Authentication 
· Shipment servicing 
· Regulatory compliance 
· Support and analytics 
· Fraud prevention 
13. Prohibited Activities
You shall not:
· Use false identity or forged documents 
· Interfere with App security or services 
· Upload malicious code 
· Abuse customer support channels 
· Use the App for illegal shipments or prohibited goods 
14. Intellectual Property
All trademarks, logos, content, software, and branding in the App belong to Safexpress or its licensors and may not be copied or misused without permission.
15. Suspension / Termination
Safexpress may suspend or terminate access without notice if:
· Fraud is suspected 
· Terms are violated 
· Information provided is false 
· Security risks arise 
16. Limitation of Liability
To the extent permitted by law, Safexpress shall not be liable for indirect, incidental, or consequential losses arising from use of the App, delays, downtime, or third-party services.
17. Changes to Terms
Safexpress may revise these Terms at any time. Updated Terms will be posted in the App. Continued use after changes means acceptance.
18. Governing Law & Jurisdiction
These Terms shall be governed by the laws of India. Courts having jurisdiction at New Delhi, India shall have exclusive jurisdiction, subject to applicable law.
19. Contact Us
For support, please contact Safexpress customer service through official website/app support channels.
20. Acceptance
By selecting “I Agree”, signing up, or using the App, you confirm that you have read, understood, and accepted these Terms & Conditions.

